
WaiversFirst Name Last Name Claim Number
W-18-0021

Amount OGC Received Date Assigned To Assigned Date
$7000.00 04/25/2018 Mary O'Lone 04/25/2018
EPA Decision EPA Decision Date Amount Approved Status

OPEN
Appeal Comments
No 7/7/20 - Call with Penny Thompson in RTP SSC.  She explained that the 
SF2810 was filled out to transfer the FEHB & it was sent to Kaiser so it 
knew she was a transfer & to continue coverage.  She says that it takes 
about a year for the health insurance company to realize they aren't being 
paid.   She will ask Kaiser when it dropped  in case can figure out 
whether she should be reimbursed for that amount of time.  

6/22/20 - IBC provides explanation & ELSs.

6/19/20 Asked IBC for ELSs for PP26 of 2014 through 2016 and an 
explanation of why it looks like debt amounts were taken in large amounts 
when she asked for installment plans.

6/5/20 asked RTC SSC for EPA side of story by COB 7/2.

5/1/20 IBC responds: 
# 60191496723?-Debt was collected in full per the employee's payment 

arrangement
# 61731496723-Debt was collected in full per the employee's payment 

arrangement. But was noted the employee was going to request a waiver as 
well.

# M1618200002--Debt was collected in full per the employee's payment 
arrangement. But was noted the employee was going to request a waiver as 
well.

4/30/20 asked IBC if debt still out there.
4/27/20 reassigned to Mary
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